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2.4 Retail Management

(CBCS) (Fresh+Repeaters) (2014-15 & Onwards)
Time : 3 Hours Max. Marks : 70

Instructions to Candidates : Answer should be written either in English or Kannada.

Qegyori —  / SECTION - A
1. oleaywesce 5 euB-FB ] w30, TS vuB-TIT 2 wosriLL. 5x2=10
Answer any 5 sub-questions. Each sub-question carries 2 marks.
(a) 23T edevews @Hur nowdesd ?
What is a Retail Store ?
(b) 23830 @acme0 wed T &3 HoBTeRd ?
What is Retail Life Cycle ?
(c) eoedexETeats 9caTars Qed.
Define Merchandise Management.
(d) DB Fween rHh Byod wPe Suvwd.
What do you mean by Electronic Shelf Label ?
(e) a-ifadéé VOBE VD ow3ex ?
What is Supply Chain Management ?
(f) ‘eo00® Bee®or® ordesd 2
What do you mean by ‘Bar Coding’ ?
(g) ‘EDI ooddes ?
What is ‘EDI’ ?

Qgror! - @9 / SECTION - B
cdeRwerde Buedd FFur! vusdd. B FIT 6 WoBIR. 3x6=18
Answer any 3 questions of the following. Each question carries 6 marks.
2. B®e0 odeeedad gde@En, 2800.

Write the format of a Business Plan.

3.  ou3ad 8393 Sovews Sowrd é:)m?gﬁd T IFR)D) ?
What are the features of a good stores layout for a Retail Shop ?
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4. 230 3¢ pee B8R e peIrigRh, JogHaeH HTOO.

Explain any six types of pricing in Retailing.

5. c‘Z)Cb?SméRS BB9038 D0 R BRI ol ?

What are the advantages of Electronic Data Interchange ?

6. 230 v PVTELT Jed JTo&IYY, JogBeven edamd.
Explain the code of Ethics for Retail Industry.

Qgori - & / SECTION - C
odrewende Bued TP rivr! eudoR. B3 I3 14 wosriLh. 3x14=42
Answer any 3 questions of the following. Each question carries 14 marks.
7. 230 w9cwe0 edefad e BOo wedhd WwoBrigR, HBOID.

Explain the factors influencing Retail Pricing.

8. ozhgieeHad &m@g&@ DBeJad el Fgoad weddad @oeﬁﬁér\b& 23236 0O.

Discuss the factors influencing Consumer Shopping Behaviour.

9. 293 & YIBeFad SoZriva, 9=00.

Explain the different Sales Promotion Techniques.

10. 9-2390 @9@e0n RBRPOME BT BToBROTTR), e3e3e 0.

Discuss the advantages and disadvantages of E-Retailing.

11. 2380 @gea0ay vgodad 608 Bgabobay, de0R.

Explain the process of selection in Retail Business.
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